
TO: Recruitment Sources 
DATE: December 2021 
RE: Position Available 

Campus Enterprises at NC State University is hiring an Accounts Receivable Specialist (Permanent).   

This position is independently responsible for all aspects of accounts receivables for Campus Enterprises, with 
the primary assignment currently for NC State Dining; however, this may expand into NC Stores, WolfXpress, 
Student Centers and other CE receivables as the division continues to evolve in its structure and 
responsibilities.    

Responsibilities include but not limited to:
• Set up financial system processes, analyze accuracy of entries and problem-solve issues. 
• Set up credit/customer accounts, apply credit limits set by the entity, apply payments, research and 

reconcile customer accounts.
• Follow up on commission payments and supporting documentation.
• Create/mail invoices, collections, reconcile monthly accounts receivable accounts.
• In conjunction with One Card Office, manage student financials and all campus account payments.
• Initiate IDTs and process journals.

Other Responsibilities:  
• Model the Division’s mission and values, introduce the Division’s mission and values to the employees, and 

foster a positive, cohesive workplace and congeniality among co-workers. 
• Understand the goals and culture of the organization, and understand how employees’ work activities, 

teamwork, and customer service impact clients. Work with your supervisor and colleagues to understand 
these goals and the culture. 

• Adhere to all University policies, procedures, and regulations, and Division standard operating practices and 
protocols. 

• Perform other duties as assigned to ensure Campus Enterprises’ business needs are met. 

Interested applicants must apply at https://jobs.ncsu.edu/postings/154932. Applicants should be prepared to 
upload a Cover Letter, Resume, and Contact Information for References.  

About the Department

NC State is among the top 4 employers in North Carolina. Forbes annual survey of America’s best employers 
by state places NC State in ninth place in North Carolina. NC State embodies a culture that values 
collaboration, creativity, innovation, diversity, and teamwork. We provide a team-oriented culture, work/life 
balance, and work that makes a difference in our community, the state, and beyond. We also offer great 
benefits for SHRA permanent positions working more than 30 hours a week, including healthcare, vacation, 
holiday and sick leave, retirement and more. You can even join the NC State Wellness and Recreation Center 

https://jobs.ncsu.edu/postings/154932


and receive discounted meals on campus.  
 
Campus Enterprises is NC State University’s division of retail and hospitality organizations — NC State Dining, 
NC State Stores, Lonnie Poole Golf Course, NC State Student Centers (Witherspoon and Talley), and the One 
Card Office. Each unit shares a common goal: deliver quality and efficient services with dedicated financial 
support for student activity and scholarships. 

For more information about why you should consider working for Campus Enterprises at NC State, visit our 
website at https://campusenterprises.ncsu.edu/dept/hr/opportunities/permanent-opportunities/  
  
At NC State, we’re doing everything we can to protect the Pack as we respond to the COVID-19 pandemic. We 
have been following the Community Standards and will continue to do so as NC State plans for a normal fall 
2021. More information can be found at the Protect the Pack website at https://www.ncsu.edu/coronavirus/

AA/EEO 
NC State University is an equal opportunity and affirmative action employer. All qualified applicants will receive 
consideration for employment without regard to race, color, national origin, religion, sex, gender identity, age, sexual 
orientation, genetic information, status as an individual with a disability, or status as a protected veteran.  

If you have general questions about the application process, you may contact Human Resources at (919) 515-2135 or 

workatncstate@ncsu.edu. Individuals with disabilities requiring disability-related accommodations in the application and 
interview process, please call 919-515-3148.  

Final candidates are subject to criminal & sex offender background checks. Some vacancies also require credit or motor 
vehicle checks. Degree(s) must be obtained prior to start date in order to meet qualifications and receive credit.  

NC State University participates in E-Verify. Federal law requires all employers to verify the identity and 
employment eligibility of all persons hired to work in the United States.  
 


